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1. The Digital Marketing
Landscape
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Overview of marketing channels

On-site Sales/Conversions

Search
marketing

(PPC, SEO,
Merchant Centre)

Shopping platforms
and market places

(Amazon, eBay)

anicca

Conversion optimisation

Traffic to your site
from other sources

(email, affiliates, display ads, social,
mobile ads, PR, 3" party sites, shopping
comparison, voucher sites, lead
generation)

Other
off-site sales/leads

(Social, Mobile Apps,
daily deals sites)

Off-site Sales/Conversions



@AnnStanley

Digital advertising in the UK — 2014 tull

year results

Classified - 1% Other

Full year

Display 2014 total

£7.194bn
52%

search

UK digital ad spend in 2014 reached
record high of £7.194 billion with
14% year-on-year growth

Mobile reached £1.62 billion,
representing 23% of total

Mobile had 63% year-on-year
growth, driven by social, video and
iNn-app ads

Social ads grew 65% year-on-year
to £922m with 56% on mobile
(£517m)

Search still represents 52%

Source: www.iabuk.net/blog/digital-adspend-goes-stellar-in-2014
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Google results for ‘luggage’

Google  1ggage N a |

Web Shopping Images Maps News More ~ Search tools

Luggage at Your M&S - Buy One Get One Half Price at M&S

Pay per
www.marksandspencer.com/Luggage-Desal ~ Shopforluggage on Google ~ Sponsored

Clle Ods Free Delivery to Stores. Shop Now!
(V'O - Samsonite Luggage - amazon.co.uk ' S h O p p | n g
www.amazon.co.uk/'samsonite+luggage ¥
Great Range of Samsonite Luggage. Free UK Delivery on Eligible Orders M

Women's Mstslsn Ssmsonite Men's Ad S O | d
Or S Surfdome Suedette Soft  Arenal 85cm Quiksilver
Luggage At Debenhams - debenhams.com £25.99 £65.00 £64.00 £64.99 —

debenhams.com/Summer-S. Event v

.
Surfdome.com Matalan House of Fra Surfdome.com O ds V | O
Up To Haslf Price Selected Homeware! Order Now And Collect In-Store Free

Luggage Suitcases and Travel Bags at Debenhams.com .1 . IV . Ad WOI’dS)

benhams.com/home-furniture/luggage ~
f Stylish Luggage, Suitcases & Travel Bags

ds Include Tri sper Conran & Samsonite
ds Include Tripp, Jaspe - ey The North Men's Extrs Large Ssmsonite B-

1 Face Surfdome Lightweight Lite 70cm
O rg G n I C Or SportsDirect.com | SUItCBSSS and Luggage £119.99 £17.99 £27.95 £144.30
nafural -
B3 gistall

www sportsdirect.com > Acoessories
on o \
SeG rc h Buy Bags Iuggage and travel from Argos.co.uk - Your onl.. m'cic.'b' .. e Goog I e My
WWW. 81 t_3

"
32006246%7CBags.+luggage+and+travel... ~ \ Leicaster Houghton

Surfdome.com Surfdome.com eBay Bagsdirect

partment. Here you will

ou're visiting, you can

|.|. = \ [Ascso] n the Hill B 1
results ey WA usiness
Baokpsoks and sports bags - Suitcases - Holdslls - Cabin Iu%s,e P ey Winston Map data ©2014 Google . .
- Map for luggage ||ST| ﬂgS
-

SpOfTS Direct Leicester - Humberst.. & Un
www.sportsdirect.com
2 Google reviews

Sk Luggage PCIy per

www.tkmaxoc. com/Luggage ~
Prcs Fre Dy Ove 50 — cClick text
Luggage Sale Now On d 1
\ngtgu:cgccu Luggage ~ O S (VlO

Off Luggage At Tripp

very, Limited Time Only — AdWOrdS)

Sports Direct Leicester - Fosse Park 8

Google My
Business oo v

PottertonPacs c

listings e

1 Google review - Google+ page

*luggage chosen to illustrate different types of results
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How to get into the Google results - free

« Organic or natural listings — search engine
optimisation of your website i.e. SEO

 Map - create a free Google My Business Listing —
which is part of Google+

« Images and videos — make sure these have
keyphrases in the file names and tags

* News, blogs and author results — create ongoing
blog content on your site or via news feed sites (PR)
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How to get into the Google results - paid

« Ads-set up an AdWords (or Bing Ads) pay per click
account(s) — where you bid on relevant phrases and
you pay if they click on your ad

« Shopping results — feed your ecommerce database
info Google Merchant Centre and Shopping ads in
AdWords (so you appear in the product image ads)

« Coming soon! - Comparison Shopping Engine (CSE)
results (e.g. Kelkoo) will have to appear amongst
Google ads as “Alternative results”
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2. Maximising your visibility in the
local Google search results
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Google results for ‘gardening services™™

Pay per
click text
ads

Organic or
natural 1
search

results

Google My
Business
listings (x7)

Google

gardening services
Web Maps Images News Videos More ~ Search tools

About 64,200,000 results (0.40 seconds)

Google My
Business
listings

__ Pay per
click text
ads

anicca

* Uses your current location to deliver results

Gardening Services - CountrywideGrounds.com ) B WedgasBieyw CO \/
www.countrywidegrounds.com/ ¥ Bridgnorth Dudlgj /\;'
Countrywide Grounds Maintenance See Our Website For Full Details! L] Brierley Hill | Bi inggm \A}\\
s @ Stourbridge Caas Mo
Select Garden Services - Let us quote for your Garden Work /_f i A
Www.selecigardenservices.co.uk/ ~ Cleobury  Kidderminster | 5 Wnowle  Mas 985 BR1s Google
- No charge on quotations call Sid
Map for gardening services
Local Gardening Services - ratedpeople.com
www.ratedpeople.com/local/gardener ~
Compare Garden Servicing Quotes. Find rated garden service experts. 0]
e et Garden Waintenance
i £ 2 www.fsgm.co.uk/ ¥
L | need a gardener - | am a gardener - Why use Rated People? 01384 894307
= Birmingham Grounds Maintenance
Clean Cut Gardening Services Reliable Commercial Garden Services
www.cleancutgardening.co.uk/ ~
Weicome to Clean Cut Gardening Services. We pride ourselves on our reliability, a Garden Maintenance
friendly approach and most importantly, our knowledge of the industry. www.greenhorizonsuk.com/ ~
Contact - Hedge Cutting - Tree Surgery - Strimming Mowing, Pruning, Cutting, Treating,
| Weeding, Clearing and Strimming.
Landscaping & Gardening Services in Birmingham - Gumtree
www.gumtree.com/landscaping-gardening-services/birmingham ~ Free Gardener Quotes
Find a gardener or a garden designer available in Birmingham, West Midlands on www.getagardener.co.uk/FreeQuotes ~
Gumtree. Keep your garden tidy with the help of a gardening professional in Get 5 Free Quotes in Just 2 Minutes
Always Compare Before You Buy!
=
- Nick's Garden Service A CLR Landscapes Gardens
www.nicksgardenservice.co.uk www.clrlandscapes.com/Garden ~
1 Google review - Google+ page 0121 608 9585 All Aspects Of Garden Services
Undertaken. Professional Service
Aspire Garden Services B) 115 Burman Road
www.aspiregardenservices.co.uk Shirley, Solihull Gardeners In Rye
4.8 %k J Kk 5 Google reviews - Google+ page 0121604 8943 www.myjobquote.co.uk/Gardening ~
i}
Ashcroft Gardening Services g 20 Harrold Road E:eni;)o.a:gnfogo(;zsrden Specialists.
plus.google.com S%”:e;"zzq‘;s
0121 559 53
Gonglertpag Leicester Gardening Services
K N Garden Services D) 33 Foxhope Close wow.com/Leicester+Gardening+Services ~
www.kngardenservices.co.uk Birmingham Search for Leicester Gardening Services
Google+ page 0121 459 2503 Look Up Quick Results Now!
Potters Garden Services Ltd E) 257 Heath Road Garden Maintenance Costs
www.pottersgardenservices.co.uk www.gardens-supermarket.com/ ~
Google+ page 07970 322325 Find a Garden Landscaper Quickly
and compare garden maintenance cost
Genuine Garden Services F) 84 Wood Lane
www genuinegardenservices co uk Birmingham, Erdington P | Senjicas
-
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Searching for local services —
Review stars

Gougle  etectriians in birmingham
£ X Tamwol
\ Ea
[ \
.4 B (S Nobe o G |
Web  Maps images Shopping News  More~  Searchtools 1 Ve Yool OO0 e
Stourridge A h,'.,‘/;ovgmrym
3 8
See photos [T Rugby My

) / P W Electrical

4

6,000 results (0.38 seconds)

Electricians Birmingham - Fully NICEIC Approved Local Firm : mm | WoleHampton ) M
www.ubitecelectrical.com/ ~ T F Wednesbury 45 kk k3 5 Coosle reviews U S I n eSS
24 Hours a Day - 7 Days a Week Bridgnorth o0 oA A Elaciidel
B{:; ‘y Kl ||1¥"§If Address: Birmingham, West Midiands P
Birmingham Electricians - Fast Response Local Electrician PRSI | Stourbridge *} Phone: 07751 352766 O g e
www.myelectricianinbirmingham.co.uk/ ~ 0121222 9568 J ~O8 f-",;é .
Your Electric Problem Fixed Today. - Wenaida$20 W Reviews Wiite 8 coview .
Which? trusted traders - 24 hours, 7 days a week - Fully Equipped Vehicles Map for electricians in birmingham ‘ "He completed the work early and he kept the house clean and L4 e V I eWS
New Fuse Board & Rewires - Installation Experts - Lighting and Lamps tidy."
Electricians Birmingham - otbelectrical.co.uk a ' T POTTORNN oy Mol . EIEMN B0 N 8 IO K" fro | I |
www.otbelectrical.co.uk/Electricians ~ El ;i P
ectricians In Birmingham
NICEIC Approved & Over 25 Yrs Exp. Call Us For Al Electrical Work! g ® | " Electrical of birmingham. great electrician.”

www.cityvisitor.co.uk/Electricians ~
Electricians In Birmingham?
Look No Further

Electrical Installations - Electrical Services - Electrical Maintenance - Contact Us

e NS Google

Electricians & Electrical Contractors in Birmingham ... - Yell #ace Teviews: westtdinca ca Ui ° >
www.yell.com/s/electricians-birmingham htm! ~ Birmingham Electrician e e
Find Electricians & Electrical Contractors in Birmingham on Yell. Get reviews and birmingham able-electrics.co.uk/ ~ People also search for
contact details for each business including photos, opening hours and more. 0800 051 8552 2 ,
Trusted & Qualified, Birmingham " ‘, ‘ ‘ O S OW
Domestic Electricians in Birmingham | Reviews - Yell No:oall Out FesiCan FoxFree ow 3
www.yell.c ic+electrici: irmi html ~ SGT Borshch Deen Ess
Find Domestic Electricians in Birmingham on Yell. Get reviews and contact details for Find a local Electrician? i MG o s S rhen S O rS
each business including photos, opening hours and more www.localelectriciansdirect.cpAik/ ~

Electricians in Birmingham - thomsonlocal.com

wWww, C
ians in Birmi use to find and compare trusted local
businesses. View profiles, trade association memberships, reviews, hours, offers mybuilder.com
47 Khkk

SGT Electrical Contractors A - e 60 roviows tom @ TRUSTPRLOT

www.sgtelectrical.co.uk lectricians Birmingham

Google+ page ww.electriciansolihull.co.uk/ ~ P bt s e o Novemer ins Bukorhas o  Hesavr. Wee e ok b o
0121 369 0183 e s e s 1 o s B et s, e oot e i o e
Whatever Your Electrical Needs, Bameian

i 60 reaews 1 the past 12 moites. o By Jo Basiey

P W Electrical 8 Call Us For A Quote Today L —v -

www.electrician4birmingham.co.uk Hobichtod revems

4.5 A&k 5 Google reviews - Google+ page Birmingham Electricians — ‘

o . < — r—— WWW. c icians ~

Mainline Electrical Services c !:1;;“_”“”5 Small 4.6 %% k%4 rating for mybu om

www.mainline-electrical.co.uk " ‘u S Looking for Local Electricians? et ot g | g v

2 Google reviews - Google+ page AL AN View Photos & Read Customer Reviews > ehippieebipvidiies foeg et

A G Electrical Testing D) 88 Newlands Road Ratad Peopl S

agelectricaltesting.co.uk ate: deople - e e

Google+ page 589 2296 www.ratedpeople.com
UK's Top Tradesmen recommendation .

Eloctrical Toct Seni 1A £\ Devkin Park Ind Est Service. Submit Your Job Today! [ ] 3rd po rTy rev I eWS

« Need >30 to show

CIniCC(J automatically in ads
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Reviews.co.uk packages

Business

Start-up £69 per month Custom

£29 permone _ * |Independent reviews of

your service and/or
products

« Email your customers for

reviews

« Right to reply

Verified results uploaded

into Google

« >30reviews and 3.5 rating

will automatically appear in

PPC ads

« Use widgets or Schema to
appear next to organic
result

« Display reviews on your site
to increase conversion rate

eviews.co.uk

<]
(<] 0 o @

a 4] a a 4] <] a <]
[ ]

a (<] (4] a a
a (<] a a a
a (<] a a a
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Google My Business Pages

Enhance your page

- Upload a headerimage

« Upload alogo

« Personalise with photos and
videos

« Encourage customers to give
reviews (they have to be
signed in)

OI‘IICCQ

He completed the work early and he kept the house clean =
. Peter rewired my home in Birmingham and &< o brillant job i Jpioad public
Dhot
PW Electrical of birmingham, great electrician
Birmingham, West Midlands &
07751 352766 arm co uk
Anicca Dl gm
g St e i

OOOOO

¢ 49 nicc e
..... Py
+ o
- 8 .- prc camput.

The King Street, Leicester LE1 6RX, U
9116254 7224 .
Digrtal and Search marketing agency specialising in pay per
. click (PPC), search engine optimisation (SEO), Analyitcs People
Webaite design, development & e-commerce
In common with you
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Get found for local search phrases -
Optimise a page for each city

-~ https://www.nicholashumphreys.com/student-lets/leicester

¢ I wie Tre . - s s s s 2
MnEx L e LTt X T Sty dent Homes Leicester | Student Lets Leicester | De Monfort University | Leicester University
& C f [ https://www.nichol L T s i T ——
2% Apps M Inbox (334) - ann@a... SharpSpring Marketi... FE] Anicca Digital - Cale... New Tab Anicca Academy - J... WP Courseware < An... Home - Conversatio... ™ Inbox (1,604)
[ o @ ®

Select a Branch . Group Services | Property Alerts | Group News | Franchise Opportunities

THiliphreys

Your search for a new home starts here...

Lettings investment | Contact

What type of property do you need? Location, Location, Location Find your dream home

University Leicester

Beds | TR

A P T TT LIS,
GR)

Type All Types @

Home > Student > Leicester

Student Homes - University of Leicester and De Montfort University | .
nternal links to

Introduction Student Lets Services
Landlords Services

Tenants Services

We specialise in student accommodation for Leicester and De Montfort Universities. P
<

Use our property search for inspiration in choosing your new student property or if you're about town and have an

. f .
iPhone - why not download our Phone App. Let us take the strain out of finding your student accommodation in I n O rl I lO TIV e
Leicester, with:
.
« Friendly. knowledgeable staff to help you find student accommodation that meets your req nts S U p p O rTI n g
« Accompanied viewings - we'll pick up/drop off

« We're shared house specialists - and know the area like the back of our hand

Thriving West End!

Dedicated, unique, informative

ClniCC(] content about the city
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How to get Iin the local search results

 Pay (AdWords)

— Use local PPC ads, where you opt to only show your ads in your
selected area

— Include your phone number and address in your ads (using ad
extensions). This will also give you “click-to-call” on mobiles

— Use independent reviews, so your stars show up in your ads (you
need >30 reviews with >3.5 rating)

 Google My Business Pages

— Appearin the map and 7 local results by creating a strong Google
My Business page (via Google+)

— You will need a minimum of 5 Google reviews for your stars to show
* Main organic results

— Get found in the local organic results for local search phrases by
creating and optimising a page for each city or town (SEO)

anicca
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3: Understanding Search Engine
Optimisation (SEO) — a beginners guide
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What is SEO<¢

SEO stands for “search engine optimisation.”
It is the process of getting higher rankings and

more traffic from the “free”, “organic”,
“editorial” or “*natural” listings on search engines

anicca
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How Search Engines Work

A search engine is made of three basic components:

A Spider or Robot

An automated browser,
it searches the web for
new websites and
changes to websites
then views the web
pages and strips out
the text content

anicca

A Storage System
or Database

A record of all the
pages viewed by the
Spider

A Matching Process or

Relevancy Algorithm
The rules that tell the
search engine how to
determine what would be
relevant to your search




@AnnStanley

Key aspects of an SEO project

This aspect of SEO is concerned

This aspect of SEO is concerned Z ily with the content on the
RIRTRCRY W |_nbound lmks_ fromt site and how well it'is'opﬁmised for
o i oriae | felovant koywords andhow  pro-
vides a good 'user-experience’ for
and relevant websites act as an e visit i
independent 'vote of

confidence', which helps search
engines trust your website more

There are over 200 factors used in the
algorithms of the major search engines!

anicca
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Technical SEO

This aspect of SEO is focused on how well search engine
spiders can crawl your site and index your content

anicca
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Technical SEO

« Domain length and presence of keyword
« URL sfructure
« Redirects

« SEO "Roadblocks” — Frames, Flash, JavaScript, password
protected areas etc.

« Robot.txt file

« Sitemaps

* Internal linking

« Indexing and html errors
« Site speed

« Schema

« SSL certificate

anicca



On-page optimisation

This aspect of SEO is concerned primarily with the
content on the site and how well it is optimised for
relevant keywords, and how it provides a good ‘user-
experience’ for visitors.

anicca
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On-page factors

« Title Tag

 Meta Tags (e.g. description)

« Content (body text)

 Heading content

* Frequency and density of phrases
* |nfernal Link structure

« Image tags and file names

anicca
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Off-page optimisation

This aspect of SEO is concerned primarily with inbound
links from other welbsites to your site. Natural links from
authoritative and relevant websites act as an
independent ‘vote of confidence’, which helps search
engines trust your website more

anicca
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Off-site SEO (welbsite authority)

 Link earning
— Quality of referring site

— Anchor text — mix of text, brand, domain name, service,
keyword (penalise if ftoo many exact match keywords)

— Mix of follow and no-follow links
— Citation — mentions your company hame but no link

 Social mentions — correlation or causation@
— Google+

— Authorship — images were recently removed and will only
show if your post is in Google+

— Facebook Shares
— Reviews

anicca
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4: Google Algorithm Updates

Google regularly changes its search algorithm to ensure
only the most relevant and authoritative websites are
shown at the top of the search results.

The majority of algorithm updates target spammy
techniques and low quality sites.

anicca



"When: February 2011

Target: Sites with low quality content
Imp t: Atitslaunch Panda affected up to 12% of
"/ s€@@rch results. Panda seemed to crack down on
n content, content farms, sites with high ad-to-
ontent ratios, & a number of other quality issues
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July 2011 October 2011 January 2012 April 2012 J

-

« Sudden drops in tfraffic on a specific date
« Check search blogs for industry news on Google updates
« Check your Webmaster tools for penalty notices

Manual Actions
Site-wide matches none
~Partial matches some manual actions apply to specific pages. sections, or links

Unnatural links to your site- |mp acts links

Google has detected a plt ofu t al artificial. deceptive. or mani plt Ik p tgl pg n this site. Sme\ nks may be outside of
ter's control, s f this incident we are taking targeted action on the ul ral links inste df n the anking as a whole.

REQUEST A REVIEW

anicca






Penguin

When: April 2012

Target: All forms of ‘websp
spam, techniques like *
schemes”
Impact: Initi approximately 3% of

English sear . d a long lasting influence
on link building practices
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Inferflora and

Google’s Penguin 2.0 Update

-COk ’8IC interfiora

Web Images Msps Shogping More - Saarch tools
bout 4 083 000 NP, Rt
A 31ed ~
Ads related 1o interfiora ¢ Timespan: 02212011 - 02212013 GO Zoom: 1M 2M &M 1Y 2¥
I = Fiower:

waw. interflora co.uly/ « ke k + 2,081 seller roviaws
Orser Gorgeous Fresh Cut Fiowess. From £19.99 leciuting Delvary
40 people » Unted Kingdom «1'd Interflons

Vother's Day Flowers Sest Seling Flowers

Same D2y Fiower Defvery Birthday Flowers

Interflora i¢ - Fiowers by Interflora

waw interfiora w/

Orzer Qualty Flower Bocquets Hang Delivered by Interflora
0
02/24/2011 05/05/2011 07/14/2011 09/22/2011 12/01/2011 02/09/2012 04/19/2012 06/28/2012 09/06/2012 11/15/2012 01/24/2013

Interflora Flowers . interflorafiowers com Time
www.interflorafiowsrs. comy W interflora.co.k
' ) Tastay

g

SEO Visibility

10,000

r - ra Di n r
WaW, Y OUChiErCodEs. o0 L interflora co.uk
The latest interflora voucher coJes, SiS00uN! COSES 30 JBo0unt vouChers
Grab 3 ‘ree Interflora voucher code 304 save mongy at www.interflora oo ok

Interflora SEOQ Penalty Analvsis 2013 - Martin MacDonald
martinmacdenald netinterflora-secpenaity/
§ by martn m3odenald - in 1,439 Googies crties
2 Says 330 - my oponicas oo Interflora SEO Pesalty Analysis 2013
post updates Fedbruary 23, 2012

nterflora Fiowers (nterfloraUK) on Twitter
hitps //teitter comvinterfioralUk
Tre iatest from Interflora Fiowers (@interfloraUil). The flower expens. Sieafors

Tesco Flowers From Interflora Dekvered To Your Door

www. tesoofreshflowers com

Send 3reat value fiowers Nand Selvesd 10 your 0o0r with Samé S3y and next
day delvery 3cross the UK
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When: October 2014
Target: All forms of ‘webspam’,
predominantly link-spam
Impact: More than a year after
the previous Penguin update (2.1),
Google launched a Penguin refresh.
This update appeared to be

smaller than expected (<1% of
US/English queries affected).
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Penguin 3.0 Recovery

Month on month improvement at time of recovery
(O

QOverview

Organic Traffic

+30.76%

+ Add Segment

Sessions v V8. Select a metric Hourly ' Day Week | Month

Penguin Update 17th October
QOct1, 2014 - Nov 11, 2014: @ Sessions

Aug 20, 2014 - Sep 30, 2014: ® Sessions
140

N

Oct15

Oct 28 Nov 5

Year on year increase after penalty recover
Co

Overview

Organic Traffic

+37.51%

+ Add Segment

Sessions v V8. Select a metric Hourly ' Day Week Month

(Oct 17, 2014 - Nov 12, 2014: @ Sessions
Sep 20, 2014 - Oct 16, 2014: & Sessions

140
70
Oct22 Oct29 Nov §
M New Visitor M Returning Visitor

Sessions Users Pageviews Pages / Session Avg. Session Duration Bounce Rate Oct 17, 2014 - Nov 12, 2014
Organic Traffic Qrganic Traffic Organic Traffic Qrganic Traffic Organic Traffic Organic Traffic
55.71% 61.65% 54.51% -0.77% -20.15% 4.83%
2,728 vs 1,752 2,247 vs 1,390 11,967 vs 7,745 439vs 442 00:03:07 vs 00:03:54 62.90% vs 50.46%

% New Sessions
Organic Traffic

6.49%

78 41% vs 73.63%
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Hummingbird

When: Released to coincide with Google’s 15™ birthday
(August 20t 2013)

Target: Major change which focuses on the way we ask g
series of questions in context (“semantic search”), rather n

us searching on a deliberate string of keyphrases '

This will help with the use of voice search, as it is similarto the
way we speak rather than what we type in

Impact: Results often include the knowledge ropﬁ which
contains the answers - so users can get what they want to
know without leaving Google (especially when using Google
Now on a mobile)
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Semantic search

GO 816 give me pictures of the Transamerica building GO Sle how tall is it

Web Images Maps Shopping More - Search tools
Web Images Maps Shoppint

Using previous search Undo

1,065' (325 m)

Transamerica Pyramid, Height

anicca



@AnnStanley

Voice-enabled Search

Google

Google Search I'm Feeling Lucky

anicca



@AnnStanley

Other Google Changes
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Not-provided search phrases

® Sessions @ (not provided)
10,000

5,000

January 2011 January 2012 January 2013 January 2014

Primary Dimension: Keyword Source Landing Page Other

Secondary dimension ¥  Sort Type: Default ~ Q, advanced H ¢ ;_ T =
Acquisition Behavior Conversions eCommerce
— Keyword
% New Bounce Rate : ag'lg . Avg. Sessi Tr . icommeirce
Sessions + New Users ession T ey
Sessions Duration Rate

237,378 69.80% 165,678 4291% 4.03 00:03:08 8,387 £989,027.97 3.53%

v 1. (not provided) 86,649 (36.50%) 68.10% 59,009 (3562 42.34% 3.98 00:03:02 3,135 8 £387,002.19 1 3.62%
2. boards direct 10,748 (4.53%) 35.27% 3,791 (22 24.48% 6.05 00:05:01 1,142 (1362 £160,189.45 (162 10.63%
3. (notset) 3,912 (1.85%) 76.51% 2,993 (1.81 40.36% 4.50 00:03:29 138 (165 £15,189.03 (154 3.53%
4. www.boardsdirect 1,533 (0.85%) 0.72% 11 (0.01 18.98% 6.71 00:16:59 5 (0.06 £521.77 (005 0.33%
5. large whiteboard 1,462 (0.62%) 75.65% 1,106 (0 24.69% 4.87 00:02:59 43 (051 £4,694.03 (04 2.94%
6. whiteboards for sale 1,138 (0.48%) 83.48% 950 (o 26.80% 4.72 00:03:00 41 (04 £6,442.36 3.60%

You can get some data from Webmaster Tools but (only 3 months)

anicca
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Structured data and rich snippets

NEC (National Exhibition Centre, Birmingham) | The List
Argyle Mustache SocksMustacheStuff.com hﬂps;,;v(vww_.ist_co_ukfp|acef52354-ned v gham) |
mustachestuff.com > Shop > Pr OGUCtS The busiest and largest exhibition centre in the whole of the land, the National
1 . 8.0.0.8. 48 5 -1 vote - $9.00 - In stock Exhibition Centre contains the multi-purpose LG Arena and hosts everything from|
Jun 12, 2012 B‘UC argy le awesomeness is about to rock your socks on. These sweet Fri, Feb 20 Caravan, Camping And Motorhome Show 2015
Argyle Mustache Socks are 75% cotton, 20% polyester, 5% spandex Sat, Feb 21  Caravan, Camping And Motorhome Show 2015

Sun, Feb 22 Caravan, Camping And Motorhome Show 2015

London Theatre Tickets, Reviews and News | WhatsOnStage
www.whatsonstage.com/london-theatre/ ~ s a.RPIEE'f-[fgdBEPrSSE:O?d mate-apple-pie ~
Get the latest info on all London theatre playing in the West End, Off-West End and 4 A x .'; A .'.' 2 h s - 695 oa
i i Try tuous y - simple to make and great to
Fringe theatres. Read show reviews, and buy London theatre tickets. B f b S A EV:ﬁa!r:s’)':Eti.e I 3

Sat 11 Apr  Bugsy Malone
Thu 16 Apr  American Buffalo
Thu 23 Apr  Romeo and Juliet

« Less than 1% of site used Schema or structured data

« |dentify any elements of the site that can be marked up using schema (refer to
schema.org for more information).

« Highlight and addifional information that could be marked up.

«  Mark up individual elements such as business name, address, phone humber,
opening times and reviews.
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HTTPS/SSL — secure websites —

ranking factore

« August 6" 2014

« Google announced that they would be giving
preference to secure sites

« Adding encryption would provide a
"lightweight” rankings boost!
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Google Mobile friendly sites and

speed tests

http:/iwww.anicca.co.uk/

Awesome! This page is mobile-friendly.

How Googlebot sees this page

This page uses 4 resources which are blocked by
robots.txt. The results and screenshot may be incorrect
Learn how to unblock resources for Googlebot.

check out our Webmaster's Mobile Guide or the
Principles of Site Design on Web Fundamentals.

0116 2544876
Home | Aout | Contact |
Support | Carwars | Bleg

Case Studies

PPC SEO Content Secial

Analytics Lead Generation

mmerce Training Web

Learn more about mobile-friendly pages

If you're interested in learning more about mobile sites,

Do you use Google Webmaster Tools?
See how many of your pages are mobile-friendly by
signing into your Webmaster Tools account

Give feedback

Encountered an issue with the test? Comments or
questions about the resuits? Post to our discussion
group.

0 wmobie

Speed

H should Fix:

Leverage browser caching

S

ow 1 fix

Consider Fixing:

Optimize images.

Enable compression

»Show how

Minify CSS

»Show how b

Minify HTML

»Show how to fix

[ 4 Passed Rules

+Show details

Deskiop

0116 2987079
Home | ABout | Eontact |
Suppert | Car

AnalyicsLead Generation

Ecommarce Training Web

LFRLY User Experience

Consider Fixing:

Size tap targets appropriately

»Show how to fix

[ 4 Passed Rules
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April 215t — Mobilegeddon!

« Each page on your site will be
classed as either mobile friendly or
not — and tested every time there is
a relevant search

« Results can be marked as “mobile
friendly” or you can run pages
through mobile test

« After April 21st “unfriendly” pages
will get lower rankings on mobile
search results

« Get your mobile load speed to <1
second or all ranking will suffer

*  Mobile apps (Android) will achieve
better rankings in mobile search
result (and its worth linking your
app to the your mobile pages)
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Exercise - get Google on your
ohone and search for “sofa”

« What do you see@
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5: Essential tools and techniques to
help you carry out your own SEO
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Tools for SEO

Tool Purpose Technical On- Off- KPl/
SEO site site Tracking

Google Analytics Tracking and user behaviour v v

Google Webmaster Site information and updating v v v v

tools (and Bing) Google/Bing

AdWords Keyword Keyphrase research and v

Planner/Bing Ads search volumes

Moz* Various — crawl diagnostics, v v v v
links, authority

Links e.g. AhRefs*/ Links, site authority v

Majestic*

Ranking tools eg. Ranking positions in search v v

Tools.seobook.com engines

SEO Monitor* Not-provided keyphrases, v v v
keyphrase, site/competitor
rankings

*Freemium or paid tool
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