Solving Common Sales &
Marketing Problems Using
Marketing Automation
Software (MAS )

by Ann Stanley, Managing Director




@AnnStanley

What is Marketing Automation?

A A software platform used for automation
and integration of your sales and marketing
processes

A Mainly used for lead generation and
nurturing by B2B companies, particularly
where there Is a long buying cycle
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Key Parts of Marketing Automation?
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Use of MAS
to solve common sales
and marketing problems
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Customer Relationship
Management (CRM) and
List Management
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CRM and List Management

@AnnStanley

Common Solutions MAS solution

A Use of Excel for
your customer
contacts

A Multiple lists in
each department

A No central or
correct list

A Contacts out of
date

A Creation of
segmented lists

A Use of Customer
Relationship
Management
(CRM)

A Zoho, Sugar CRM,
Salesforce,
Microsoft Dynamics

A Internal CRM
system with
contact manager
in the MAS

A Integration with 3
party CRM systems

A Upload existing lists
into MAS

A Creation of
dynamic lists within
MAS
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Importing a CSV list of contacts into MAS

# Content ~ Automation ¥ ~" Sales ¥

5N
& Import Contacts
Q
RECENTLY ACTIVE o The steps for each application are different but should follow the same general approach:
4 Paul Taylor Launch the application and view the contact list.
- Sharon Walls

— Select the Save As... or Export... menu option, usually from the File menu.
&) Jeff Ferguson
@ 1an Mckendrick Follow the directions to save the file in a Comma Separated Values or CSV format.

4 BenTullett
‘You can optionally read the CSV File into Excel to edit the data or filter the contacts to import.

€% Jon Egley

@ simon Penson Now choose the file to import into SharpSpring:

& JamesDaly Note: It may take a few minutes to upload depending on the size of the CSV file.
& Rob Gretton

® David Hornsby Choose a File

& Jeremy known list.csv

Upload CSV File

End User Terms of Service » Reseller Terms of Se

2014 SharpSpring
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Contact manager

anicca ad Analytics ¥ # Content v Automation ¥ n ~ Sales ¥ BB VisitorID
T
Contacts & -
2
Contact Manager
Q
A Showing 250 Most Recent Results 6,510
RECENTLY ACTIVE -

& Paul Taylor I Q

Sharon Walls

a
&) Jeff Ferguson

@ ton Mokendrick Nick Walia - Citationbuildinghg

& BenTullett = info@citationbuildinghg.com ﬂ‘c;trlik O:i';‘g A Unassigned leads
organic sea €a core
€% Jon Egley @ Added 3 days ago g
. Simon Penson
& JamesDaly o
) Ali Hendy - Lyreco Ltd S
r Mar o
4 RobGretton & ali.hendy@lyreco.com (z:\“ arketing 2 Bhavesh Chauhan
8 David Hornsby @ Added 3 days ago ompany Lead Score

& Jeremy

Imran Kaniji - Canon UK Ltd )
=ira . ) <€ Your Marketing
imran.kanj anon-europe.com & Bhavesh Chauhan
© Added 3 days ago Company Lead Score

Anna Klapviz - Cross Link Marketing Inc & Google or Bi
ele or Bing

= anna@crosslinkmarketing.com OUS €orbing A Unassigned

© Added 4 days ago organic search Lead Score

o = -
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Contact record

nicca al Analytics™ # Content v # Automation ¥ " Sales ~ 8 VisitorlD
>

Contacts /viewall & -

2 ”

Paul Taylor in| Connected
at Brittany Travel
Q
Added 12 days ago

RECENTLY ACTIVE -

© (el Overview 16 8 38 1

& AliHendy

& Paul Taylor C n . -

ontact Notes Auto-Notify Q

& gharon Walls

‘2.‘ Jeff Ferguson & Paul Taylor

@ lan McKendrick Title not provided . . .

e Ann Stanley Associate with opportunity » @TueJu\V 15th

& BenTullett

€% Jon Egley Connect

@ Ssimon Penson B ptaylor@fvillas.co.uk

& James Daly

& Rob Gretton R. Phonenot provided

[0 Nomobile provided X Tasks and Reminders

‘ E Fax not provided

% Brittany - meeting with Ann to discuss proposal
©@Due5daysago 4 Assigned to Ann Stanley
Company Information

Eﬁ Brittany Travel

# Custom Fields

h Hospitality
@ fovillas.co.uk Monthly Marketing Budget Act-On Lead Score Mailchimp Score
£500-£1000 v 36 30
9 Location not provided
Salutation Type
Client - old
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List membership and activities

Contacts rviewal

A

Q

RECENTLY ACTIVE

& Imran Kaniji
& AliHendy

& Paul Taylor
A haron Walls
‘3.‘ Jeff Ferguson
ﬂ lan McKendrick
& BenTullett
€% Jon Egley

. Simon Penson
& JamesDaly
4 RobGretton

aal Analytics ™

& -

# Content v # Automation ~

Paul Taylor

at Brittany Travel

Added 12 days ago

16

~" Sales ~

B VisitorID

Memberships

38

@AnnStanley

in| Connected

€ Campaign Memberships o
Client (existing or previous)

No Secondary Campaigns

&4 Email History 9
What's New With Anicca
Marketing Automation Club Launch Day Copy
Marketing Automation Club followup

¥ Workflow Memberships €

Resend email

PRIMARY

List Memberships e

High Scores (1133 Members)

Known contact (1193 Members)
J5= Pending Emails 0

No Pending Emails Found.

[¥ Opportunities (1]

Brittany Travel - SEQ

Privacy Policy ® End User Terms of Service » Reseller Terms of Se

Copyright © 2012 - 2014 SharpSpring
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Timeline with all email correspondence @Annstaniey
(Gmail integration)

Clnlcca 4 Analytics~ # Content ~ # Automation ¥ # Sales ~ B VisitorID

- P

Contacts /viewall & - < Ba Anicca ta . I
J‘ Added 9 weeks ago
Q Overview Life of a Lead 25 Memberships 3 Tracking Devices 0

RECENTLY ACTIVE

Timeline
@ Rishabh Singh
® Gary Hall Created 9 weeks ago
& Anil Sohal 35% 0% 70%
AL L LTIt AR TTAETTTIIT LT LY
& Tajinder Banwait 0—0——0——0——0=—0—=0=—0—=0=—0=—0 0—0—0—0=—0==0—0—0—0=—0—=0—0—)

& Claire Jolyot 9/18

& Haris Malik

ivien de Tusch- )
4 Viviende TuschrLec Re: follow up from our meeting

s Vivien De Tusch-Lec

. . Simon Edwards <> to Ann Stanley
& Sviatlana Liubetskaya

& Adrian@TheLumsdens... Hi Bhavesh/Ann

I’m pleased to say that we have been successful in our application for a a growth voucher
Can we meet next week when you are back in UK?
Add Contact
Kind Regards

Simon Edwards

Partner
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Management of
staff tasks and customer
notes
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Managing staff

Problem

@AnnStanley

tasks and customer notes

Common Solutions

MAS solution

A Allocation and
tracking of staff
tasks

A Tasks recorded in
calendars

A History of activities
associated with
customers

A Ability of staff to
see all notes,
correspondence
and emails for a
customer

A All staff copied into
emails (just in case
they are
interested)

A Use of separate or
integrated
calendars

A CRM systems such
as Zoho SalesForce
etc. have staff
tasks linked to
customer records

A Task management
software e.g.
Asana

A Allocation of tasks
to staff o saved
onto customer
record

A Email sent with
calendar
integration/invite

A History of notes
and activities
stored on customer
record

A History of emails
stored on customer
record
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Adding a task to a customer record

X Tasks and Reminders

2 Brittany - meeting with Ann to discuss proposal
@ Due 5 days ago & Assigned to Ann Stanley

X schedule a Reminder

Brittany Travel - send meeting notes

@ Apgeneral Heminder @ Ageneral Reminder ¥ ;]
sz 3 phare: 3

Complete by

2014-07-15 05 v| 30 ol Moy [] Specify Time

[w: OnSave send a calendar invite to the task's owner

X Tasks and Reminders

Brittany Travel - send meeting notes
@ Due 9 hours from now & Assigned to Ann Stanley
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Task or meeting sent as email and can @Annstanley
update usero0s cal endar

Anicca Digital =notification@sharpspring.com= B 07:53 (1 minute ago) -
tome |«
@ Categorise this message as Updates = MNever show this again »
e Brittany Travel - send meeting notes Agenda
15 ten Tue 15 Jul 2014 17:30 (BST) S
Tue 14:0C Z_:":'_::'::".E_'

17:30 Brittany Travel - send meeting
notes

Task invite.

B inv-14054072131... '

anicca



Creation of new forms
and landing pages on
your website
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Creation of new forms and landing pages on

your website

Problem

Common Solutions

MAS solution

A Ability to create
and add new
forms onto your
website

A Create landing
pages for specific
promotions

A Create landing
pages for A:B
testing

A Use CMS system
within your website

A Use form creator
plug -in on your
website e.g. for
WordPress

A Use 31 party
landing page
creation and
testing tools e.g.
Unbounce, Visual
Optimizer,
Optimizely

A Custom field
creator

A Form creator
(where standard
and custom fields
can be added)

A Add form to
website viaani -
frame

A Creation of landing
pages or
integration with 3
party software
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Set-up Custom fields for use in forms and @Annstanley
contact database (CRM

Settings < X
MY ACCOUNT -
et Custom Field Manager + OpportunityField | 4 Lead Field
MY COMPANY -
Filter: Available in Contact Manager ~
Company Profile
User Accounts
Billing Info Monthly Marketing Budget
BlPicklist » Lead Field » Available in Forms
FEATURES - Project Description / Enquiry
Emails = Textarea  Lead Field » Available in Forms
Custom Fields
Lead Scores Services
Opportunity Stages [¥]Checkbox e Lead Field e Available in Forms
VisitorlD
Act-On Lead Score
D Text input » Lead Field ® Available in Forms
TRACKING -
Dynamic Web Content S-electmher of davs for SEOQ
Make Changes for Monthly Marketing Budget Make Changes for Monthly Marketing Budget
. A ~
Field Label 1. Label| £500- £1000 Value| £500- £1000 Checked by Default (O)
\Monthly Marketing Budget _
2. Label| £1000 - £2500 Value| £1000 - £2500 Checked by Default ( 9
Available when creating forms Editable in Contact Manager [] Email merge variable
@ Radio Groups display as a Drop-Down Select in the contact manager. 3. Label| £2500 - £5000 Value| £2500 - £5000 Checked by Default ()
B - 4. Label| £5000-£10000 Value| £5000 - £10000 Checked by Default ()
() @ Text Input ) ETextArea -
(@ B Drop-down Select () WICheckbox Group 5. Label| £10000-£25000 Value| £10000- £25000 Checked by Default (7)
(O ©Radio Group | & Label £25000+ Value| £25000+ Checked by Default ()
v
Cance Update Field Cance Update Field
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Create (or edit) contact form using @AnnStantey
ore -existing fields or new custom fields
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