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Ann Stanley
• Founder and CEO of Anicca Digital
• 22 years in digital marketing, 17 years running 

Anicca
• Consultant and trainer, specialising in paid 

media, search, Analytics and ecommerce 
marketing – now becoming an AI geek!

• Thought leader and author:
• A10 Marketing Framework 

bit.ly/anicca-A10
• Integrate – Creating an Integrated 

Marketing Strategy – 
bit.ly/anicca-integrate

• Free weekly webinar – Friday 9-10am
bit.ly/anicca-webinars

• LinkedIn - linkedin.com/in/annstanley
• Email - ann@anicca.co.uk 
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What is ChatGPT 
& how to use it?



https://chatgpt.com/auth/login



Free version – login to your account



Different versions & encouraging you to upgrade



Start by asking simple questions 
What is ChatGPT?



Instruction = Prompt = What is ChatGPT?



Constantly evolving – 
Same question – 5 months later (Aug vs Mar)



Prompt = Who invented ChatGPT



Prompt = What is prompt engineering



Prompt = Please summarise this into bullet points



Settings & 
Customisation



Settings



Customise ChatGPT



Customise ChatGPT e.g. to include brand voice



Upgrade to ChatGPT-4o 
via ChatGPT Plus (paid) 



OpenAI releases ChatGPT-4o 
(o = omni for voice, vision, text & data)



Can I get the new ChatGPT-4o for free?



ChatGPT Plus is $20 per month 
(with access to ChatGPT-4 & extra tools)



Extra tools in the paid version (especially v4o)



Overcomes access restrictions & time-out



Google also has 
Generative AI



New Gemini interface (https://gemini.google.com/app)



Google search 
results with
“AI Overviews”
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Research a topic
How can chatgpt be used for marketers



Create list
Please list the headings without the descriptions



Make your Prompts more specific
Please explain other Al based technology from OpenAI and other tech companies



Summarise or Shorten text
Please make a shortened version with just the main headings



Convert bullets to paragraphs
Please take this list of AI technologies and write paragraphs for a book



Write a blog (or section of a longer article)
Write a blog about the use of chatgpt for use in marketing by Anicca Digital, give some 
examples and make sure the blog is at least 1000 words, with paragraphs and bullet points.



Changing the tone of an email



Write a social post (or ad)
Write a social post in LinkedIn to promote this blog by Ann Stanley



Create a content calendar (in a table)
Write a content marketing calendar for a ecommerce shop that sells home and garden products, taking into consideration seasonality. 
Present the data in a table with rows for months, topics and different types of content e.g. email, blogs, others



Carry out tasks in other languages (or translate)
As above but in French



Don’t ask about recent topics (since Aug 2023) 
(In the free version)

“Go Online” to get more recent data



Design a website menu
Please suggest a menu hierarchy for a garden ecommerce website, selling a range of

products. Please include the top level and second level categories



Avoid hallucinations – 
Don’t ask about niche subjects
What are the 10 steps in Ann Stanley's A10 Marketing Framework



Using templates



Use a template to create a case study



Output from creating a case study



Edit for style & check for accuracy



Use a template to write a web landing page for a 
new recruitment service



Refine or “Regenerate” versions & insert 
keywords (for SEO?) 

Regenerate alternative versions

Insert keywords for SEO



Is this SEO text good enough?



Use a template to create a job description 
(& a job ad) 



Write a press release from a brief or template 
(fact-check the result)



Custom GPT’s – 
Recipe of pre-
configured prompts



GPT store – ready-made or create your own



Search to find a ready-made GPTs



Consensus
Prompt = has digital marketing overtaken offline marketing 



Results from the chat.consensus app



Access Extra Data
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Attach & review a document
Please review the attached presentation. Please list key sections and main findings, using paragraphs 
and lists as appropriate



You can “go online” with the free version
Can you go online to find the latest news on the olympics



ChatGPT-4o automatically goes online using it’s 
new search functionality

Data from the Sporting News on 
the 4th August

Data from the ESPN on the 
8th August



Go online to improve response & avoid hallucinations
Go online and find out what are the 10 steps in Ann Stanley's A10 Marketing Framework



Carry out keyphrase research (v3.5)
Provide a list of keyphrases for use on a digital agency website, with search data for the UK, if available



Carry out keyphrase research (v4)
Provide a list of keyphrases for use on a digital agency website, with search data for the UK if available



Still trying to get search volume data



Go online – get links to your answers
If you go online can you find any actual data on key phrase volumes for keyphrases relating to 
digital marketing?



Most detailed results using ChatGPT-4o



Multi-Modal & The Future
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Multi-modal 
(more than text-to-text)



Formulas & code
Write a formulae for excel that will give me the average for the first 10 columns on row 3



Creating images
Create a photorealistic image of golden retriever puppies playing in the snow



Soro from OpenAI - Creating Cinema Quality Video  

https://www.youtube.com/watch?v=HK6y8DAPN_0 

https://www.youtube.com/watch?v=HK6y8DAPN_0




Latest announcements



Launching their own search engine –
Join the SearchGPT Wait-list



Latest news about ChatGPT-5



The Strawberry Project



How can we help you?



Resources & Free Training (Skills Bootcamps)
Apply for our 16-week Level 5 

Skills Bootcamp in Digital Marketing – 
Free for job seekers & self-employed 

in the East Midlands & East Anglia 

Sign up to our 
Free weekly webinars – 

every Friday 9-10am
Starts again 30th August

anicca.co.uk/resources-webinars/ anicca.co.uk/free-training/



Leicester networking – Business Breakfast at LCB
(2nd Wednesday of the month)



VIP Dinner at the Cosy Club, Leicester on 12th Sept.
(Ecommerce brands can join the waiting list)



Thank you – ann@anicca.co.uk



Copilot in Word



Copilot (paid add-on in Word, Excel etc)



First attempt in Copilot to write an email



2nd draft in copilot



3rd attempt


