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"'The research ond development process for our Voice Agent and Chatbo1 wos extrem&ly 
thorough, Anicco ran o series of workshops with our morke1ing, customer service, and IT 
teams, toking into account our.complex requlremenis- lncfudlng multiple cusfomer types 
and different courier integrations. 
We ore now preporirtg to lounch 'Charlie', with final details such os finoli.sing fhe choice of 
voice persona. We ore exdt&d obout the potential impact o.nd expecl 'Charlie' to slgnifkontly 
enhance our customer service - extending opening hours, improving efficiency, and hondfing 
routine WISMO ("Where Is My Otder") queries more �ectively." 

Andrew Steel 

Ecommerce Director .. Charles Bentley 

Find Out If :Vou Qualify for a Free 
We're offering o limited number of Free Al Oiscov 
£10,000 or more in Al Implementation projects. 

Toke the firsl step towords transforming your ma 
g,uidcnce from our Al s.peciolists. 
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