




Personalisation; 

the key to 

success

this Q4 

How to tailor the 

customer journey for 

more successful 

seasonal shopping

Boost customer acquisition through targeted 

advertisements and promotions

Increase conversion rate and average order value with 

relevant product recommendations 

Improve customer retention with personalised 

communications

Today we will look at how 

to...



Helsinki, 2011 - Founded by retailers for retailers.

A Team of 54 people with 19 nationalities

Offices in New York, London, Berlin and Helsinki

Fastest-growing personalization solution in the world

Nosto makes it easy for online retailers to deliver their

customers personalized shopping experiences wherever 

they are.

A little bit about us…



COUNTRIES
Over 5 billion personalised

recommendations generated

RETAILERS IN OVER



Personalization for

the whole 

customer journey

Product

Recommendations

Triggered 

e-mails personalized 

for every shopper

Triggered

E-mails

Acquire new

leads and capture

lost revenue

Behavioral

Pop-ups

Prospective and 

retargeting 

campaigns

Facebook

Ads

Monitor and

optimize

performance

Real-time

Analytics

Personalised shopping experiences. 
Wherever your customers are.



Leverage the data you have already 

collected to convert hesitant buyers

Did you know? 
Less than 15% of users 

buy on first contact with 

you site. 

Tip 1
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Generate Traffic by 
Promoting Sales

Did you know? 
Cyber Monday 2013 was the biggest online 

shopping day in US e-commerce history with 

sales of $1.74 billion USD.

Tip 2

Include personalized recommendations in 

emails promoting upcoming  seasonal sales so 

that every customer is greeted with items they 

have previously browsed that will soon be 

discounted.  
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Increase the ROI of your 
PPC campaigns with 

Landing Page 
Recommendations

Did you know? 
Landing page recommendations have 

a CTR of 5% 

Tip 3

Add landing page recommendations on your 

site, so customers arriving through a certain 

PPC AD are recommended items other 

customers have gone on to look at or buy when 

using the same search term.

@pat_obolgogiani



Increase AOV by offering 
alternative and 

complementary products

Did you know? 

Shopping Cart Recommendations are 

one of the most powerful cross-selling 

Tip 4
Automatically recommend alternative, more 

expensive products and more profitable in-

house brands to help you boost average 

order sizes and increase profit margins.

Suggest products that other customers 

have typically purchased with the items in 

your buyer’s cart, highlighting 

complementary pieces means you are 

making it easier for visitors to find related 

items and are more likely to increase the 

order value.
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Paste your 
screenshot on this 
slide, if you don’t 
need screenshot 
here, remove the 

slide.



Increase conversion by 
enhancing search 

capabilities 

Did you know? 
Customers who search for products on 

your site convert 3 times better than 

customers who do not search.

Tip 5

Add search related recommendations to your site, displaying a 

“people who searched for (search term) went on to buy…” 

suggestion to your search page. 
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Improve customer retention 
by sending personalized 
triggered emails 

Tip 6

Send an abandoned cart email containing the 

items they left in store.

Set up automatic order follow-up emails which 

include related and relevant product 

recommendations, sent once an order has 

been received.

Win back customers who haven’t been to your 

store in a while with an automatic ”We Miss 

You” email, containing highly relevant and 

personalized product recommendations.

Did you know? 

Nosto's personalized triggered emails 

have an average click-through rate 

10x higher than the industry standard.
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Boost customer acquisition 
on Social Media Did you know? 

Compared to “static-one-size-fits-all” 

ads - automated, dynamic product ads 

can generate performance 

improvements of up to 400%.

Tip 7

Attract new customers new customers with 

best seller ads

Retarget old customers with Personal re-

engagement ads, Abandoned cart recovery ads 

and post-purchase ads,

Tailor your social media advertising with 

products and offers that are automatically 

picked according to users' past browsing and 

buying behaviour.







Create a sense of urgency 
with time-limited special 

offers

Tip 8

Use pop-up technology to allow you to deliver 

timely discounts and make seasonal sales a 

success.
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Boost customer acquisition through targeted 

advertisements and promotions

Increase conversion rate and average order value with 

relevant product recommendations 

Improve customer retention with personalized 

communications

Following the 8 tips just 

shared you will be able to…



Questions?

web: patrickobolgogiani.com

twitter: @pat_obolgogiani


