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PINTEREST
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INSTAGRAM
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FACEBOOK
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TWITTER
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PERSONAL MESSAGING
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More people are 
using the top four 
messaging apps 
than the top four 
social media apps
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Consumers who say 
they have increased 
their use of messaging 
apps with businesses 
within last two years
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Consumers who say 
they would rather 
message than call a 
business for customer 
service
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Consumers who say 
they like personal 
messaging from a 
business
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Consumers who say 
they are more likely to 
shop with a business 
that they can personally 
message
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Consumers who say 
they go to a 
competitor if a brand 
doesn’t respond
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242% 619%

Open Rate

CTR
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THANK YOU

@BizPaul

paul@likemind.media


